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INTRODUCTION

Business Analyst and Product Designer with over 6 years of experience delivering
digital products, business improvements, and user-centred solutions across
education, recruitment, insurance, technology, and automotive sectors. Experienced
in requirements gathering, stakeholder engagement, process improvement, data
analysis, UX research, and product design. Proven track record of reducing
operational inefficiencies, improving recruitment outcomes, and translating
business needs into scalable digital solutions. Skilled at bridging the gap between
business and technical teams to deliver measurable business value in Agile
environments.

PROFESSIONAL EXPERIENCE

September 2023 -May 2026

e Conducted requirements gathering and process analysis that reduced teacher
recruitment time-to-hire by 7.4%.

e Developed onboarding documentation and training materials, reducing
onboarding sessions from 6 hours to 2 hours.

e Analysed recruitment data and improved job posting strategies, increasing
applications by 5%.

e Created process maps and workflow documentation that reduced compliance
errors by 30%.

» Facilitated stakeholder meetings with recruiters, HR teams, and management.

February 2023 - August 2023

e Led process improvement initiatives reducing operational inefficiencies and
vehicle downtime.

e Conducted market and customer analysis contributing to a 15% increase in sales
revenue.

e Built reporting frameworks reducing data retrieval times by 25%.

e Collaborated with supply chain teams to improve procurement efficiency by
20%.

e Delivered actionable insights through data analysis and executive reporting.


https://www.linkedin.com/in/abdulfatai-akere-702787198/

Product Designer
(Axa Mansard)

Product Designer Intern

(Softcom/Eyowo)

Hard Skills

Other Skills

Aston University
(Birmingham, UK)

University of llorin
(llorin, Nigeria)

January 2022 - December 2022

Conducted user research and stakeholder interviews to identify customer pain
points and business requirements.

Designed wireframes, user flows, and high-fidelity interfaces for digital
insurance products using Figma.

Created and maintained design systems and reusable Ul components to ensure
consistency across products.

Collaborated with developers, business analysts, and product managers to
deliver user-centred digital solutions.

Worked closely with development teams to ensure accurate implementation of
designs and a seamless user experience.

March 2019 - May 2020

Conducted user research, stakeholder interviews, and usability testing to
identify user needs and pain points.

Designed wireframes, user flows, and high-fidelity prototypes using Figma for
web and mobile applications.

Collaborated with developers, business analysts, and product managers to
deliver user-centred digital solutions.

Contributed to the creation and maintenance of design systems, improving
consistency across digital products.

Translated business requirements into intuitive user experiences that improved
usability and user satisfaction.

Supported product discovery activities through competitor analysis, user
feedback analysis, and design validation.

SKILLS

SQL, Excel (Pivot Tables, Macros), Python for data analytics, Tableau, Power Bl
JIRA, Confluence, Agile/Scrum, Code Reviews, TDD, UML, BPMN

Microservices, RESTful APl Design, API Integration, Event-Driven Architecture

User Research, Wireframing, Prototyping, Design Systems, Figma, Adobe XD

Usability Testing, Information Architecture, User Journey Mapping, Accessibility
Design

EDUCATION

January 2023 - January 2024

MSc. Information Systems and Business Analysis

October 2016 — October 2021

BSc. Information and Communication Science



